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We access different “voices” when confronted with student non-compliance/disagreement.
The Adult Voice is the one we can choose most often to avoid confrontation and power struggles with our students.
· The CHILD VOICE:      defensive, victimized, emotional, whining, losing attitude, strongly negative, negative non-verbals
· The PARENT VOICE:   authoritative, directive, judgmental, evaluative, win-lose mentality, demanding, punitive, sometimes threatening
· The ADULT VOICE:     avoids judgment, avoids negative non-verbals, is factual, often uses question format, attitude of win-win
	A Teacher’s Child Voice
	A Teacher’s Parent Voice
	A Teacher’s Adult Voice 
(Voice of Negotiation)

	It’s your own fault.

If you don’t want to learn, just leave.

I’m tired of your attitude, etc….

You can’t get along with anyone.

Why do I even bother to try?

You’re driving me crazy.

I can’t believe I work this hard and you….
You don’t belong in this class.

Why do you always….?
No one can learn when you’re here.

Our class ran smoothly while you were absent.
Why am I not surprised that you….?

Non-verbal

Eye rolling

Sighing

Sarcasm

Yelling

Ignoring

Isolating

Closed body language

Different treatment, in general

Assuming student will always misbehave


	I am the teacher (authority); you are the student and will do as I say.

It’s wrong to do....

You’re immature.

Life’s not fair.  
You are good, bad (any judgmental, evaluative comment).

If you weren’t…., this wouldn’t happen to you.

Why can’t you be like….?

You should/shouldn’t do….

You’re not going to act like that in my classroom.

Do you act like this at home?

You are not like my other classes….
Out!


	YY           What is getting in the way of your progress

                today?
     Wh  What can I help you to do be successful?
             Can you resolve this situation before I get

            involved?
C         “Help me understand why…”
In what ways can this situation be resolved?

Are there other ways to handle this?  What are they?
I hear what you’re saying, and you still need to ….

You can either …. or ….

“Please fix it.” – Give the student an opportunity to do the right thing.
What are your choices?

What are the consequences of that choice/action?

Can you put yourself in ….’s shoes?  

How do things appear from …..’s perspective?

I am comfortable with ….

For me to be comfortable, this is what I need….

We agree to disagree.

We can still respect each other, even if we don’t agree.

Let’s think of ways the solution will help both of us.
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